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Dear Patrons, Season Members, and Friends 
of the North Platte Community Playhouse, 
 
Our hearts go out to all those whose health and livelihoods have been affected by the current health 
crisis.  We truly hope that you and yours are staying safe and healthy. 
 
We thank you for your continued support during this time of intermission at the Fox Theatre.  The 
curtains will rise again and we are busy preparing behind-the-scenes to welcome you back for the final 
production of the season, Mamma Mia, which is currently scheduled for July 28, 29, 30, 31, and August 
1, 2. 
 
Your health and safety are our top priority, so we would like to let you know what we are doing to 
address this evolving situation.  In adherence with the health directives given by the West Central Health 
District, we have increased the frequency of our cleaning and maintenance protocols.  Our custodian, 
staff, and board members are taking recommended precautions, such as using cleaners the EPA has 
recommended for killing germs, and sanitizing high-touch, common area surfaces such as chair seats, 
counters, doorknobs, and bathrooms after each performance.  Our staff will be wearing masks, and  
hand-sanitizer will also be available throughout the building. 
 
During this time, it is also an opportunity to experience what it really means to be a “community,” with 
everyone looking out for one another.  We would like you to help us in this endeavor by asking that 
anyone who enters the theatre follows the CDC’s recommendations for hand washing and that no one 
attends a performance if they are feeling any symptoms that could point to the coronavirus.  We also 
ask that everyone is aware of the six-foot distancing guideline and we recommend wearing a mask, if 
possible. 
 
For the production of Mamma Mia, we have had to make the following adjustments to our regular 
theatre guidelines: 
 

1. Our theatre will follow current health guidelines with six-foot distancing, so seating capacity will 
allow for 200 seats versus the normal 800 capacity. 

2. Unfortunately, due to social distancing seating requirements, there will be no online sales.  
Tickets will need to be arranged in person at the theatre or over the phone, although it may be 
difficult to get through by phone as we only have one line. 

3. Current 2019-2020 patrons and season members may arrange for tickets beginning Monday, 
July 20 from 12-5pm.  Tickets for the general public will go on sale starting Thursday, July 23.  
With only 200 tickets available for each performance, tickets could go quickly so we encourage 
patrons and season members to get tickets early. 

4. We encourage everyone to pick up their tickets in advance, as we are trying to prevent long 
lines at “will call” prior to each performance 

5. Any remaining tickets will be sold at the outside ticket booth beginning one hour before the 
show and the ticket booth will close 15 minutes prior to each performance to prevent last 
minute, long lines 
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6. Intermission will be longer to take into account social distancing in the bathrooms  
7. Ushers will be available, at intermission and after the performance, to dismiss the audience by 

rows starting at the back of the theatre and working forward 
8. Concessions will only be sold prior to the show and not during intermission 
9. There will be no “meet and greet” with the cast in the Patty Birge Room after the show 
10. Please take your Playbill home, as there will be no recycling 
11. If you are purchasing a new season/patron membership for 2020-2021, please mail in the 

completed form instead of purchasing a membership in person at the theatre 
 
We cannot wait to welcome you back to the Fox Theatre and share the very best in theatre with the 
production of Mamma Mia when the curtain rises again. 
 
In the meantime, we hope you will view the enclosed 2020-2021 season brochure and, with current 
guidelines in place, join us for a spectacular season!  We couldn’t do it without your continued and 
valued support!  
 
The North Platte Community Playhouse Board 
 


